
February 14, 2008 
 
 
 
      J. Kent & Lynda C. Hamby 
      114 Eagle Dr. 
      Boerne, Texas  78006 
 
 
Authentic Custom Homes, Inc. 
908 South Main St. 
Boerne, Texas 78006 
 
Attn: Adrianne Pena 
 
Adrianne, 
 
The purpose of this letter is to let you know how much Lynda and I appreciate the way 
Authentic Custom Homes, Inc. does business.  We were pleased that the quality 
experience we had designing and building our home and this has continued in the 
follow-up phase following our move-in.   
 
As you know we built our home remotely since we were living in Beijing, China during 
construction.  We can honestly say, having interviewed multiple builders in the Boerne 
area, that we would not have selected any other builder to design and construct our 
home in this situation.  We were particularly pleased with: 

∗ Israel and Jim’s listening and creativeness in designing what we were describing 
∗ The regular updates on the project including pictures 
∗ The flexibility demonstrated when we did make trips to the U.S. like bundling of 

displays and decisions that had to be made to assure the project ran smoothly. 
 
We also were pleased with the prompt communication and follow-up whenever we 
encountered difficulties. 
 
Upon reflection, Lynda and I thought it appropriate to let you know in writing what a good 
experience we have had and say, “Thank You”. 
 
We look forward to our continued association with Authentic Custom Homes, Inc. 
 
Sincerely, 
 
 
 
J. Kent & Lynda C. Hamby 
 
 


